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PRE -APPEAL BRIEF REQUEST FOR REVIEW 

This is a Pre-Appeal Brief Request for Review 
following a final action dated October 5, 2005. Applicant 
asks the Office to reconsider this application. 

Remarks / Argument s 

Claims 1, 3-9, 11-17, 19, 20, and 27-37 are pending in 
the application. 



In the October 5, 2 005 final action the Examiner 

objected to recitation of a "light" in claims 1, 3-9, 11- 
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The Examiner further rejected claims 1, 3-9, 11-17, 
.19, 20, and 27-37 under 35 U.S.C. § 103(a) as being 
unpatentable over Schneider (US 5,083,638) in view of Sato 
(US 5,949,854) and further in view of Masson (US 4,908,850) 
and further in view of Humble (US 4,67 6,343) . 

The objection to recitation of a "light" 

In the October 5, 2005 final action the Examiner 
stated that a "light" and "activating a light" are not 
supported by the Specification. 

Further the Examiner stated that "there is no 
indication that said status light device 11 is activated by 
the retail terminal." 

The Examiner has conceded that the Specification 
discloses a "status light device 11". Status light device 
11 is illustrated in Fig. 1. 

Applicant submits that the term "device" in "status 
light device 11" does not change that fact that status 
light device 11 includes a light. Therefore, the Examiner 
is incorrect in stating that a light is not disclosed. 

Further, multiple lights are in fact disclosed. Status 
light device 11 may display a first colored light in order 
to notify store personnel that intervention is needed prior 
to the end of a transaction. In addition, the status light 
device 11 may display a second colored light in order to 
notify store personnel that intervention is needed 
immediately. (See Page 9, paragraph 1). 
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Despite the fact that relevant portions of the 
specification are written in past tense, the context is 
clear to one skilled in the art that checkout terminal 10 
controls operation of status light device 11 in the same 
way that terminal 10 controls generation of voice 
instructions . 

Further, a careful reading of the Specification 
reveals passages that confirm that terminal 10 controls 
status light device 11. Processing unit 26 monitors outputs 
from terminal components in order to determine if a 
customer has followed instructions. (See page 20, paragraph 
1) . Original claims 10 and 11, which are part of the 
Specification, make clear that terminal 10 generates 
improper-response and personnel -need control signals. 
Status light device 11 may be operated to summon a customer 
service manager in response to a personnel -need control 
signal. (See page 24, paragraph 2). Therefore, it is clear 
that checkout terminal 10 controls status light device 11. 

The § 103(a) Rejection 

Schneider (US 5,083,638) teaches a checkout system 
including which prompts a customer via a speaker system 12. 
The prompts may be in the form of a computer-generated, 
human sounding voice. The prompts may also be non-vocal 
noises, such as a thudding tonality. If a customer performs 
an improper action, the checkout system may repeatedly 
prompt the customer. 
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In the October 5, 2005 final action, the Examiner 
conceded that Schneider does not teach that the voice 
instructions are of different types or inflections, that 
subsequent voice instructions are generated after a 
predetermined time lapse, or that a light is used to summon 
help, as recited in the independent claims. 

The Examiner relies on the teachings of Sato (US 
5,949,854) to satisfy the elements relating to different 
voice types. 

Sato discloses a voice response service apparatus for 
a telephone service system for, e.g., purchasing goods over 
the telephone. The apparatus receives identification 
information keyed in by the customer, looks up personal 
data of the customer, e.g., age and sex, in a database, and 
changes the voice quality of narration the customer hears 
over the telephone to make the narration easier for the 
customer to understand. Changing voice quality includes 
changing the sex, volume, and speed of the computer 
narration. 

There is no teaching or suggestion in either reference 
to combine the teachings of Sato with those of Schneider to 
vary a voice type or inflection following an improper 
action of a customer. The Examiner stated that the 
motivation comes from the attractiveness of the system to 
users that would result from conforming voice type to the 
age and sex of the user. However, Applicant's reason for 
changing voice type or inflection is directed to alerting a 
customer to perform a proper action following an improper 
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action, not to making the checkout terminal more attractive 
to use. Therefore, the Examiner's stated motivation fails. 

The Examiner relies on the teachings of Masson (US 
4,908,850) to satisfy the elements relating to prompting a 
user following a predetermined time period. 

Mason discloses an interactive voice exchange (IVEC) 
system. Upon receipt of a phone call, the IVEC system 
issues a verbal prompt for an account number. If the caller 
does not enter enough digits within a predetermined length 
of time, the IVEC system repeats the prompt and decrements 
a count. If the count reaches zero, the IVEC system 
terminates the call. 

There is no teaching or suggestion in the references 
to combine the teachings of Masson with those of Sato and 
Schneider to time a time period following a first voice 
instruction related to an improper customer action and to 
issue a second voice instruction different from the first 
voice instruction following expiration of the time period, 
but before generation of a proper-response control signal. 
The Examiner stated that the motivation comes from the 
helpfulness of the system to inexperienced users. However, 
Applicant's reason for timing a time period is to give the 
customer another chance to complete a proper action before 
alerting security. Therefore, the Examiner's stated 
motivation fails. 

The Examiner relies on the teachings of Humble (US 
4,676,343) to satisfy the elements relating to use of a 
light to summon help. 



5 



Humble discloses a checkout system including a signal 
lamp 18. If the checkout system detects a faulty weight 
reading, the checkout system displays instructions on 
display screen 11. The customer either complies with the 
instructions or touches a location 47 on screen 11 to 
illuminate signal lamp 18 and alert an assistant. 

There is no teaching or suggestion in the references 
to combine the teachings of Humble with those of Masson, 
Sato, and Schneider or to activate a light for summoning 
help following generation of an improper-response or 
personnel -needed control signal by the retail terminal. In 
Humble, the user initiates activation of the lamp by 
touching location 47 on screen 11. 



In view of the foregoing, Applicant asks the Office to 
reconsider this application and to allow all of the claims. 
Please apply any charges that might be due, excepting the 
issue fee but including fees for extensions of time, to 
deposit account 14-0225 . 



NCR Corporation 

1700 South Patterson Blvd. 

Dayton, Ohio 45479-0001 

Tel. No. (937) 445-2990 
Fax No. (937) 445-6794 



Conclusions 




Paul W. Martin 
Reg.. No. 34, 870 
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